
It was about a
year ago, when
Mark McCance’s
life took a detour.
Always active and
physically fit,
Mark was playing
softball and
running the bases
when all of a
sudden first one
knee, then the
other popped and
“down I went. I
looked down and
my kneecaps
weren’t where
they were
supposed to be. I
had severed both
patellar tendons,
the tendon that
holds your
kneecap in place.”

“I came to
Westfields
Hospital by ambulance on a Sunday night to the emergency department.  After
some discussion of a possible transfer to another hospital, it was our family’s wish
to stay at Westfields Hospital and prepare to have orthopaedic surgery right here.
The coordination of care from ER, to inpatient, to home care, to outpatient therapy
was all well done. Being close to home and having convenient access to the care I
needed meant a lot to me and my family,” says McCance.

Dr. Nicholas Weiss, orthopaedic surgeon with St. Croix Orthopaedics performed
surgery to reattach the patellar tendon in both knees the following Tuesday at
Westfields Hospital.  “This is an extremely rare case, to have both knees affected at
the same time,” says Dr. Weiss. 

Gwen Hop, Physical Therapist at Westfields Hospital, worked with Dr. Weiss
following surgery to develop an overall program of rehabilitation to get Mark back
to his normal lifestyle. 
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Serving the health care needs of Western Wisconsin

Have you been frustrated with the
results, or “lack of results,” with your
diet or exercise program?  Perhaps
you faithfully work out but have hit a
plateau? Maybe you’re ready to try
something new, but this time you
want to make sure whatever you do
pays off?

Westfields Hospital and the New
Richmond Area YMCA are working
together to offer area residents a
weight loss and fitness program that
identifies effective ways to exercise
based on a person’s metabolism.
Whether you are a beginner trying to
improve your health, or an elite
athlete training for competitive
events, each person has a unique
response to exercise. 

The New Leaf Active Metabolic
Assessment System measures your
resting metabolic rate, the number of
calories you need while at rest;  a
second assessment measures your
body’s response to exercise; and a
nutrition module helps you learn
proper nutrition and provides
assistance in developing a dietary
plan following ADA guidelines.  The
program establishes accurate heart
rate zones to train the body to be
aerobically efficient. It monitors the
body’s adaptation to training and
ensures that training is done at the
correct intensity to prevent injuries

Exercise smarter 
not harder
Westfields Hospital and 
New Richmond Area YMCA
collaborate to help people
reach weight and 
fitness goals
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Westfields Hospital Physical Therapist Gwen Hop and 
Dr. Nicholas Weiss, MD, St. Croix Orthopaedics provided care 

for Mark McCance (center) following a sports injury to his knees.

         



“Mark was a model patient,” says Hop. “He was always positive and ready to
work hard.  If anything we had to hold him back and tell him not to push too
hard. He was fortunate in that he was in great physical shape before the injury.
He had a lot of upper body strength which really helped his recovery.”

“A person takes their mobility for granted,” says McCance.  “After a few days as
an inpatient, I was discharged to home in a wheelchair and wearing two long-leg
immobilizers.” Home health care was provided by ADORAY Home Health.  Hop
made recommendations on how to modify their multi-level home for wheelchair
access and their living areas so Mark could function. “Right from the start, I
began working on my upper body strength, doing exercises in bed, so I could
assist myself as much as possible and transfer from the bed to the wheelchair and
so on,” says McCance. 

After about eight weeks of physical therapy at home three times a week, Mark
was ready to come to the physical therapy department at the hospital as an
outpatient to receive continued therapy. “A big moment for me was the day I
came to my physical therapy session in the wheelchair and walked out with my
braces.  I said, “Finally, come on, let’s walk!”

Hop says, “We kept working on lower extremity and core muscle strengthening.
He progressed from a wheelchair, to a walker, a cane and then to walking without
support. The final phase of our outpatient care was to provide Mark with a
program he could continue on his own at the YMCA.”

“Part of the rehabilitation is ‘mental’, pushing past where you were before.  If I
had any advice for anyone else going through this kind of rehabilitation, it would
be to work hard, move on and be positive, BUT listen to your therapist. They will
get you there safely. Through it all I never had any set backs. I had excruciating
pain when the injury occurred, but throughout the whole recovery process I had
very little pain.”

Mark is still faithfully doing his therapy a year later. “I'd say I have full range of
motion, but I'm at 85 percent of ‘Mark’s personal best.’ I still need to build
muscle strength. The last thing to come is the explosive movements—quick
changes of position from standing. Most people don’t think about making a quick
move. I still need to think it through.”

“I’m confident that I’ll get there. Everyday is getting better. Now I’m running.
My goal is to get back out skiing this winter.  I expect after 15 - 18 months of
therapy, I will be completely recovered and back to ‘Mark’s personal best.’”
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your partner in health.

In a recent survey of
consumer attitudes and
awareness, people in
our service area told us
that Westfields
Hospital is a
welcoming place and
that we provide high
quality care. Survey
respondents also said
our staff is friendly,
helpful and caring, that
they like the doctors
here and that they are
knowledgeable.

While that is very gratifying to hear, we
also learned that perhaps we are the
area’s best kept secret!  Until you have a
need for a specific medical service, you
probably don’t spend much time thinking
about what’s available locally.

As the community has grown, so have
we.  Whether it’s the birth of your first
child, or treatment and rehabilitation of
your son or daughter’s sports injury,
preventive services such as
mammograms or colonoscopies or the
treatment of cancer, we are here for all
stages of your life.

We’ve added Specialty Services you need
and physicians you want to see, right
here in New Richmond. Just in the last
few months we’ve added a Nephrology
clinic for the management of chronic
kidney disease and more hours to our
Neurology and Orthopaedic clinics on
campus.  Our Oncology program
includes a monthly Oncologist clinic,
chemotherapy, laboratory and imaging
diagnostic services and a monthly cancer
survivors’ support group.

The next time you are in need of
specialty medical services, ask your
personal physician if your care can be
provided at Westfields Hospital.  Let us
become …

Jean Needham
President

From the President

Knee rehabilitation following injury or surgery

When it comes to recovery from knee injury, or rehabilitation
following knee surgery, Westfields Hospital Physical Therapy
department offers a full range of services to get you back on your
feet again.

We coordinate care with your physician to develop a program to
meet your individual needs. To find out more about Physical
Therapy services from Westfields Hospital contact 715-243-7255.


